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FUNCTIONAL AREA - INFORMATION SYSTEMS
ENGINEERING (ISE)

COMMITS Program Manager - Serves as the Contractor counterpart to the Government
program/technical manager for COMMITS.  Manages substantial program/technical support
operations involving multiple COMMITS projects/task orders and personnel at diverse locations. 
Organizes, directs, and coordinates planning and execution of all program/technical support activities. 
Shall have demonstrated information technology expertise and communications skills to be able
interface with all levels of management.  Simultaneously plans and manages the transition of several
highly technical projects.  Establishes and alters (as necessary) management structure to effectively
direct program/technical support activities.  Meets and confers with Government management officials
regarding the status of specific Contractor program/technical activities and problems, issues or conflicts
regarding resolution.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Task Order Project Leader/Director - Provides competent leadership and responsible program
direction through successful performance of a variety of detailed, diverse elements of project
transitioning. Directs completion of tasks within estimated time frames and budget constraints. 
Schedules and assigns duties to subordinates and subcontractors and ensures assignments are
completed as directed.  Enforces work standards and reviews/resolves work discrepancies to ensure
compliance with contract requirements.  Interfaces with the Contractor’s COMMITS Program
Manager as well as Government management personnel including, but not limited to, the Contracting
Officer and the Contracting Officer’s Technical Representative.  Reports in writing and orally to
contractor management and Government representatives.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Computer Systems Analyst - Analyzes, develops, and/or reviews computer software possessing a
wide range of capabilities, including numerous engineering, business, and records management
functions.  Develops and/or oversees plans for automated data processing systems from project
inception to conclusion.  Analyzes information to be processed.  Defines and analyzes problems and
develops system requirements and program specifications, from which programmers prepare detailed
flow charts, programs, and tests.  Coordinates closely with programmers to ensure proper
implementation of program and system specifications.  Develops, in conjunction with functional users,
system alternative solutions.  Provides support for the installation, testing, implementation, and ongoing
maintenance of the hardware/software to support EC/EDI functions and provides expertise in the area
of EC/EDI translation software and systems.

Corporate Labor Category                                                                                                            
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FUNCTIONAL AREA - INFORMATION SYSTEMS
ENGINEERING (ISE)

Applications Programmer - Analyzes functional business applications and design specifications for
functional areas such as payroll, logistics, and contracts.  Develops block diagrams and logic flow
charts.  Translates detailed design into computer software.  Tests, debugs, and refines the computer
software to produce the required product.  Prepares required documentation, including both program-
level and user-level documentation.  Enhances software to reduce operating time or improve efficiency. 
Provides technical direction to programmers as required to ensure program deadlines are met.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

System Programmer - Creates and/or maintains operating systems, communications software, data
base packages, compilers, assemblers, and utility programs.  Modify existing software as well as create
special-purpose software to ensure efficiency and integrity between systems and applications.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Functional [Subject Matter] Expert - Analyzes user needs to determine functional requirements. 
Performs functional allocation to identify required tasks and their interrelationships.  Identifies resources
required for each task.  Possesses requisite knowledge and expertise so recognized in the professional
community that the Government is able to qualify the individual as an expert in the field for an actual
task order.  Demonstrates exceptional oral and written communication skills.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Quality Assurance Specialist - Develops and implements quality control methodologies to ensure
compliance with quality assurance standards, guidelines, and procedures in a large computer-based
organization.  Develops and defines major and minor characteristics of quality including quality metrics
and scoring parameters and determines requisite quality control resources for an actual task order. 
Establishes and maintains a process for evaluating hardware, software, and associated documentation
and/or assists in the evaluation.   Conducts and/or participates in formal and informal reviews at pre-
determined points throughout the development life cycle. 

Corporate Labor Category                                                                                                            
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ENGINEERING (ISE)

Data Base Analyst - Manages and/or develops data base projects.  Provides highly technical
expertise in the use of Data Base Management Systems (DBMS) concepts.  Evaluates and
recommends available DBMS products and services to support validated user requirements.  Defines
file organization, indexing methods, and security procedures for specific user applications.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

System Administrator/Operator - Supervises and manages the daily activities of configuration and
operation of business/computer systems.  Optimizes system operations and resource utilization and
performs system capacity analysis and planning.  Provides assistance to users in accessing and using
business/computer systems.  Monitors and supports computer processing.  Coordinates input, output,
and file media.  Distributes output and controls computer operation.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Systems Engineer - Applies software, hardware, and standards information technology skills in the
analysis, specification, development, integration, and acquisition of systems for information management
applications.  Ensures these systems and applications are compliant with standards for open systems
architectures, reference models, and profiles of standards -- such as the IEEE Open Systems
Environment reference model -- as they apply to the implementation and specification of information
management solutions on the application platform, across the application program interface, and the
external environment/software application.  Evaluates and recommends COTS applications and
methodologies that can be acquired to provide interoperable, portable, and scalable information
technology solutions.  Performs analysis and validation of reusable software/hardware components to
ensure the integration of these components into interoperable information management designs. 

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Software Systems Specialist - Performs moderately complex analysis, design, development, testing,
and implementation of computer software in support of a range of functional and technical
environments.  Develops solutions to problems involving telecommunications, network design analysis,
database design, etc.

Corporate Labor Category                                                                                                            
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Information Systems Engineer - Analyzes information requirements.  Evaluates analytically and
systematically problems of workflows, organization, and planning and develops appropriate corrective
action.  Applies business process improvement practices to re-engineer methodologies/principles and
business process modernization projects.  Applies, as appropriate, activity and data modeling,
transaction flow analysis, internal control and risk analysis and modern business methods and
performance measurement techniques.  Assist in establishing standards for information systems
procedures.  Develops and applies organization-wide information models for use in designing and
building integrated, shared software and database management systems.  Constructs sound, logical
business improvement opportunities consistent with the configuration information management guiding
principles, cost savings, and open architecture objectives.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Software Engineer - Analyzes and studies complex system requirements.  Designs software tools and
subsystems to support software reuse and domain analyses and manages their implementation. 
Manages software development and support using formal specifications, data flow diagrams, other
accepted design techniques, and Computer Aided Software Engineering (CASE) tools.  Interprets
software requirements and design specifications to code, and integrates and tests software components. 
Estimates software development costs and schedule.  Reviews existing programs and assists in making
refinements, reducing operating time, and improving current techniques.  Supervises software
configuration management.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Technical Writer - Gathers, analyzes, and composes technical information required for preparation of
user manuals, training materials, installation guides, proposals, reports, etc.  Edits functional
descriptions, system specifications, user manuals, special reports, or any other customer deliverables
and documents. Conducts research and ensures the use of proper technical terminology.  Translates
technical information into clear, readable documents to be used by technical and non-technical
personnel.  

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               
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IRM Analyst - Ensures problem resolution and customer satisfaction for individual task orders. 
Performs technical and administrative efforts for tasks, including review of work products for
correctness, compliance with industry accepted standards, federal government legislative and regulatory
requirements, and user standards specified in task orders.  Develops requirements of IT
product/service (including specifications, feasibility studies, requirements analysis, etc.) from inception
to conclusion on simple to complex projects.

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               

Imaging Specialist - Provides highly technical and specialized solutions to complex imaging problems. 
Performs analyses, studies, and reports related to imaging.  

Corporate Labor Category                                                                                                            

Govt. Site Rates                                          Contractor Site Rates                                               


