FUNCTIONAL AREA - SYSTEMSOPERATIONSAND
MAINTENANCE (SOM)

COMMITS Program Manager - Serves as the Contractor counterpart to the Government
program/technica manager for COMMITS. Manages substantial program/technica support
operations involving multiple COMMITS projectstask orders and personnd at diverse locations.
Organizes, directs, and coordinates planning and execution of al program/technica support activities.
Shdl have demondrated information technology expertise and communications skills to be able
interface with dl levels of management. Simultaneoudy plans and manages the trangition of severd
highly technical projects. Establishes and dters (as necessary) management structure to effectively
direct program/technical support activities. Meets and confers with Government management officials
regarding the status of specific Contractor program/technica activities and problems, issues or conflicts
regarding resolution.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Task Order Project L eader/Director - Provides competent |leadership and responsible program
direction through successful performance of a variety of detailed, diverse dements of project
trangtioning. Directs completion of tasks within estimated timeframes and budget congtraints.
Schedules and assigns duties to subordinates and subcontractors and ensures assgnments are
completed as directed. Enforces work standards and reviews/resolves work discrepancies to ensure
compliance with contract requirements. Interfaces with the Contractor’s COMMITS Program
Manager as well as Government management personnel including, but not limited to, the Contracting
Officer and the Contracting Officer’s Technica Representative. Reportsin writing and ordly to
contractor management and Government representatives.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

System Programmer - Creates and/or maintains operating systems, communications software, data
base packages, compilers, assemblers, and utility programs. Modify existing software aswell as creste
specia-purpose software to ensure efficiency and integrity between systems and gpplications.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates
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FUNCTIONAL AREA - SYSTEMSOPERATIONSAND
MAINTENANCE (SOM)

Functional [Subject Matter] Expert - Analyzes user needs to determine functiona requirements.
Performs functional alocation to identify required tasks and their interrelationships. |dentifies resources
required for each task. Possesses requisite knowledge and expertise so recognized in the professiona
community that the Government is able to qualify the individua as an expert in the fidd for an actud
task order. Demondtrates exceptiona orad and written communication skills.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Quality Assurance Specialist - Develops and implements quality control methodologies to ensure
compliance with quality assurance standards, guiddines, and proceduresin alarge computer-based
organization. Develops and defines mgjor and minor characterigtics of qudity including qudity metrics
and scoring parameters and determines requidite quality control resources for an actua task order.
Establishes and maintains a process for evauating hardware, software, and associated documentation
and/or assgsin the evduation. Conducts and/or participatesin forma and informd reviews at pre-
determined points throughout the development life cycle.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Data Base Analyst - Manages and/or develops data base projects. Provides highly technical
expertise in the use of Data Base Management Systems (DBMS) concepts. Evauates and
recommends available DBM S products and services to support vaidated user requirements. Defines
file organization, indexing methods, and security procedures for specific user gpplications.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Sysem Administrator/Operator - Supervises and manages the dally activities of configuration and
operation of business'computer systems. Optimizes system operations and resource utilization and
performs system capacity andysis and planning. Provides assstance to usersin accessing and using
business/computer systems. Monitors and supports computer processing. Coordinates input, output,
and filemedia. Digtributes output and controls computer operation.

Corporate Labor Category
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Govt. Site Rates Contractor Site Rates
FUNCTIONAL AREA - SYSTEMSOPERATIONSAND
MAINTENANCE (SOM)

Systems Engineer - Applies software, hardware, and standards information technology skillsin the
andys's, specification, development, integration, and acquisition of sysemsfor information
management applications. Ensures these systems and applications are compliant with standards for
open systems architectures, reference models, and profiles of standards -- such asthe IEEE Open
Systems Environment reference modd -- as they apply to the implementation and specification of
information management solutions on the goplication platform, across the gpplication program interface,
and the externd environment/software gpplication. Evaluates and recommends COTS applications and
methodol ogies that can be acquired to provide interoperable, portable, and scaable information
technology solutions. Performs andlysis and vaidation of reusable software/hardware components to
ensure the integration of these components into interoperable information management designs.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

ADP Hardwar e Specialist - Reviews computer systems in terms of machine capabilities and man-
machine interface. Prepares reports and studies concerning hardware. Prepares functiona
requirements and specifications.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Communications Hardwar e Specialist - Andyzes network and computer communications hardware
characterigtics and recommends equipment procurement, removas, and modifications. Adds, deletes,
and modifies, as required, host, termind, and network devices. Asssts and coordinates with
communications network specidigts in the area of communication software. Andyzes and implements
communications standards and protocols according to Ste requirements.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Communications Softwar e Specialist - Anayzes network and computer communications software
characteristics and recommends software procurement, removals, and modifications. Adds, deletes,
and modifies, as required, hogt, terminal, and network devicesin light of discerned software
needs/problems. Asssts and coordinates with communications network specidists in the area of
communications software.

Corporate Labor Category
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Govt. Site Rates Contractor Site Rates
FUNCTIONAL AREA - SYSTEMSOPERATIONSAND
MAINTENANCE (SOM)

Communications Network Specialist - Anayzes network characterigtics (e.g., traffic, connect time,
transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and
modifications to network components. Designs and optimizes network topologies and Site
configurations. Plansingalations, trangtions, and cutovers of network components and capabilities.
Ensures maintenance of systems. Coordinates requirements with users and suppliers. Provides support
on al phases of analys's, desgn, testing, and implementation of networks and the telecommunications
infrastructure to support EC/EDI functions.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Operations M anager - Manages computer operations, including at Government facilities. Schedules
machine time and directs data entry efforts. Provides users with computer output. Overseesdl
operations to ensure downtime is minimized, necessary supplies are restocked in atimely manner,
customer requests/complaints are readily resolved, etc.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Technical Writer - Gathers, andyzes, and composes technical information required for preparation of
user manuds, training materids, ingtallation guides, proposals, reports, etc. Edits functiond
descriptions, system specifications, user manuals, specid reports, or any other customer deliverables
and documents. Conducts research and ensures the use of proper technica terminology. Trandates
technica information into clear, readable documents to be used by technicad and non-technica
personnd.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Computer /T elecommunications Security Systems Specialist - Anayzes and defines security
requirements for a variety of computer and telecommunications issues. Desgns, develops, engineers,
and implements solutions to requirements. Gathers and organizes technica information about an
organization’s misson goas and needs, existing security products, and ongoing programs. Performs
risk analyses which adso include risk assessment. Develops, andyzes, and implements security
architecture(s) as appropriate.

Corporate Labor Category
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Govt. Site Rates Contractor Site Rates

FUNCTIONAL AREA - SYSTEMSOPERATIONSAND
MAINTENANCE (SOM)

IRM Analyst - Ensures problem resolution and customer satisfaction for individua task orders.
Performs technica and adminigtrative efforts for tasks, including review of work products for
correctness, compliance with industry accepted standards, federal government legidative and regulatory
requirements, and user standards specified in task orders. Develops requirements of 1T

product/service (including specifications, feashility sudies, requirements andysis, etc.) from inception
to concluson on smple to complex projects.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

Training Specialigt - Conducts the research necessary to develop and revise training courses and
prepares appropriate training catalogs. Prepares al ingtructor materias (course outline, background
materid, and training aids). Prepares al student materids (course manuals, workbooks, handouts,
completion certificates, and course critique forms). Trains personnel by conducting formal classroom
courses, workshops, and seminars.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates

I maging Specialist - Provides highly technical and specidized solutions to complex imaging problems.
Performs andyses, studies, and reports related to imaging.

Corporate Labor Category

Govt. Site Rates Contractor Site Rates
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